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Background: Patients’ experiences are increasingly recognised as important for improving health care, and
good experiences have been associated with clinical effectiveness. Patient experienced psychosocial
support provided by the health care sector has been found to have a strong relation to patients’ overall
ratings of care, and it may be particularly important for heart patients as mental disorders, primarily
depressive and anxiety states are common among this patient group. Yet, psychosocial support seems to be
the dimension of quality of care which has received least attention and where least outcome research has
been carried out. Moreover, the theoretical foundation for why psychosocial support should predict
improved health is undeveloped. The aim of this study was therefore to explore if and how heart patients’
experiences with psychosocial support by the health care system can improve health outcomes.

Method: A scoping review was conducted based on a systematic literature search in the databases
MEDLINE/PubMed, Embase, PsycINFO, Scopus, CINAHL, and the Cochrane Library. We applied the
methodological framework for conducting scoping reviews as proposed by Arksey and O’Malley and refined
by Levac et al. A screening of titles/abstracts was followed by a full-text assessment by two researchers

independently, and data was systematically extracted of each eligible paper using a pilot-tested data
charting form.

Expected main results and conclusions: The results of our review will provide a descriptive summary of the
quantity, design and characteristics of the existing literature examining outcomes of patient experienced
psychosocial support by the health care sector following heart disease. Moreover, we will produce a
framework for how experienced psychosocial support may lead to long term health outcomes among heart
patients. We expect the framework to include the categories proximal, intermediate, and health outcomes
(psychosocial and physical), and effect modifiers. Moreover, we will provide a description of how these
categories may relate to each other.

Implications for research, policy or praxis: We will identify knowledge gaps which can guide future
research, and the framework will help researchers to critically reflect about causal assumptions. The results
will also inform decision makers and health care providers about the importance of delivering psychosocial
support.

NB: The study is ongoing, but results will be available for presentation at the conference.
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